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Communication with Nurses

Percent Responding "Nurses Always Communicated Well"
Mercy - Dubuque 79%
lowa State Average | 80%
National Average | 76%
50% 66% 76% SC;% 96% 100%

Information was obtained from the Hospital Compare website on December 23, 2011.
The latest reporting period is January 2010 — December 2010 for all indicators.



